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Appeals in Grants Portal

= QOverview of Appeals in Grants Portal (GP)
= What is a Determination Memo?

= Roles and responsibilities for Appeal staff
= How to assign roles and configure GP

= How to request an Appeal in the system
o Project Appeal

o Applicant Appeal
Appeal RFI
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Grants Portal (GP) Appeals Overview



Public Assistance (PA) Eligibility

= FEMA provides assistance based on
Statutes, Regulation, and Policy

= The Public Assistance Program and
Policy Guide (PAPPG) defines

it oo o n
https://www.fema.gov/assistance/
public/policy-guidance-fact-sheets m

Applicant

Public Assistance Eligibility Pyramid

PAR
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https://www.fema.gov/assistance/public/policy-guidance-fact-sheets

What is an Appeal?

FEMA First Level Second Level Exf\fﬂ‘d prolgrlz:am ‘rgﬁrmatéogcgglbf found via
Determination E:> Appeal Appeal apeas Lact aneet 0 6 2007
L= =y L - e o I,,-f" Y
% Know your deadline: Under statute and
. .. . . et s regulation, an applicant has 60 days from the
= Applicants/Recipients have the right to appeal FEMA issued eligibility date it receives a PA eligibility determination
. . to file a first appeal.
determinations through an appeals process L
o Authorized by Stafford Act Section 423 — ~

% State your case: Regulation requires that |
an applicant’s appeal is made in writing,
contains documented justification

= Appeal rights are explained on the FEMA Determination Memo (DM) supporting the applicant’s position, specifies

the amount in dispute, and cites relevant

. . ) statutes, regulations, and policies with
= An Applicant/Recipient also has the right to request a second level which the aE]:lgplicant believes I['-:'.EMA‘S action

o Defined by Title 44 Code of Federal Regulations (CFR) § 206.206

appeal decision, but all second level appeal determinations are \_ \Wasinconsistent J
FEMA's final decision

i ™
%+ Provide everything: The administrative record closes upon issuance of the first appeal decision and the
applicant will not be allowed to submit new documentation with its second appeal. Be sure to submit all
supporting documentation at the first appeal stage.

J
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https://www.fema.gov/sites/default/files/2020-06/fema_public-assistance-appeals_fact-sheet_05-16-2017.pdf

Overview of Appeals in Grants Portal (GP)

= Events declared on or after 1/1/2022, appeal requests must be made in the system
and is recommended for all other events

= Appeal requests in GP may be made after

o Issuance of a Determination Memo (DM), or
o Issuance of a denied first appeal

Note: Must be within regulatory timeframe (60 days from decision)

= Any Applicant has the ability to submit an Appeal system request

= Applicant/Recipient may withdraw their request at any point during review

Federal Emergency Management Agency



Overview of Appeals in Grants Portal (GP)

= Applicant/Recipient Deadlines (January 1, 2022 disasters and forward):

o An Applicant may make an appeal through the recipient within 60 calendar days from the date
of the FEMA determination that is the subject of the appeal.

e Date of determination = the day FEMA transmits its determination or first appeal decision
electronically

o The Recipient must electronically forward (via Grants Portal) the Applicant’s first appeal to the
RA (Assistant Administrator for the Recovery Directorate if it’'s a second appeal), with a
recommendation within 120 calendar days from the date of the FEMA determination that is
the subject of the appeal.

o If the Applicant or the Recipient do not meet each’s respective 60-calendar day and 120-
calendar day deadlines, FEMA will deny the appeal.

* A Recipient may make a Recipient-related first appeal within 60 calendar days from the
date of the FEMA determination that is the subject of the appeal and must electronically
submit its first appeal to the RA (second appeal to the Assistant Administrator).

44 C.F.R. § 206.206(b)(1)(ii) and (b)(2)(ii)

(2 48 A
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Overview of Appeals in Grants Manager (GM)

= Applicant/Recipient Deadlines (pre-January 1, 2022 disasters):

o An Applicant has 60 calendar days from the date it receives a PA eligibility
determination (either by electronic submission or snail mail) to file an appeal.

44 C.F.R. § 206.206(c)(1); PAPPG, V.4, at 39; Appeals Guide, V.1, at 6

o The appeal must be sent to the recipient (e.g., State or Tribe), which has 60 days to
review and forward it, along with a written recommendation, to the appropriate

region’s RA.
44 C.F.R. § 206.206(c)(2) & PAPPG, V.4, at 39-40

o If either the Applicant or Recipient does not meet the respective 60-day deadlines,
FEMA will deny the appeal as untimely.

Federal Emergency Management Agency



Overview of Appeals in Grants Manager (GM)

Appeal System Process

Release 7 / Sprint 10

€ + = Notification
8 Request KEY
o =R Other Acti
5 Appeal Q equest/Other Action
. = Workflow Action/s
NOTE: The Applicant or |:| orkflow Action/Step
Recipient may ‘WIthdI'a‘W an <> - Control
- Appeal at anytime during ;
5 Review and an email Review / ’ FEMA Review for ‘ - = Optional Flow/Action
= notification will be sent. Request Applicants/Recipients
2 Appeal
e / \
=
©
= Response
» Draft
153 Completion
o
o K
< NOTE: The Appeals Lead,
Appeals Coordinator, or
assigned staff during their
step may initiate a Technical
Review or RFI during any _ _
FEMA step until Dynamic
Concurrence.
A v
38 o
o namic
0 O Peer Review Y
H Concurrence
<
§ NOTE: The Appeals Coordinator \ 4
=& coordinates with and/or acts on Appeal
5 behalf of the Peer Reviewer, bp
712 ] ] Response
<2 Technical Reviewer, or any
o External Concurrence contacts.

FEMA

Click the icon to access this via PDF: Federal Emergency Management Agency

Appeal System
Map 2021-10-26



Determination Memo



What is a Determination Memo? (1 3)

= Explanation of what assistance FEMA
denied and, as applicable, the amount of
assistance denied for each item;

= The basis for FEMA’s denial, including the
provisions of law, regulation, or policy that
support the determination;

= A complete list of all documents reviewed
(clearly titled for future reference); and

= Information regarding the Applicant’s
rights and procedures to appeal.

Federal Emergency Management Agency 11




Determination Memo 2 of 3)

= Determination Memo Documentation:

O

O

O

Projects and project amendments;
Notifications of eligibility determinations;
Supporting backup documentation;
Correspondence;

Photographs;

Technical reports; and

Other relevant information.

Federal Emergency Management Agency
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Determination Memo Impacts o3

= Determination Memos (DM) impact Applicant funding,
through determining item(s) not meeting FEMA Public
Assistance (PA) programmatic requirements

= Applicants may have information to support
programmatic eligibility, even though it may not have
been included in the system

Federal Emergency Management Agency 13




Appeal Roles and Responsibilities



Appeal Request Permissions (1 of3)

= Applicant -
Appeal Permissions (as of R7/510)

o PA Coordinators (Primary/Alternate)
Request Appeal (From Appeal)

O Org Admin Applicant Alternate PA Coordinator Yes
Applicant Organization Admin Yes
m ReC| p|e Nt Applicant Primary PA Coordinator Yes
FEMA Admin Yes
. . . i i Yes
5 POC for Applicant (as defined in the system) O o e o " o
. Portal Admin Yes
O Org Admin Recipient Organization Admin Yes
Recipient POC Yes
= FEMA may make the request on behalf of the Recipient Region Admin Yes
L. . . Recipient Subordinate Organization Admin Yes
Recipient/Applicant, based on established
Fig. 4. System permission matrix for Applicants and Recipients.
processes

= Table of role and system action for Applicants
and Recipients (Fig. 4)

FEM A. Federal Emergency Management Agency 15




Applicant/Recipient Roles in Grants Portal (GP) o3

Description
Recipient Primary PA Coordinator Primary contact for managing Public Assistance (PA)
Recipient Alternate PA Coordinator Alternate contact for managing Public Assistance (PA)

IR T WAL aTelgh =T MO SRl 1N\ I Typically Governor’s Authorized Representative (GAR), or delegate,

the one to certify/sign on behalf of the Recipient

Once assigned as a POC to a project, can take PA action on project
Recipient Org Admin System administrator for the Recipient - supporting all Recipient

and Applicant actions

Recipient Account Manager Manages account information and account management/support
Recipient Personnel Manager Provides account management/support

Subordinate Org roles (various) Once assigned as Recipient POC to an Applicant, can take Admin
action on an Applicant to various degrees, depending on the role

Subordinate Org Read-Only Unlocks the ability to see Subordinate Organization information

Recipient Roles

Subordinate Positions
N/A
N/A
N/A

N/A
All Subordinate Org roles

Personnel Manager
N/A
N/A

N/A

Applicant Roles

Description Subordinate Positions

Primary contact for managing Public Assistance (PA) N/A

Alternate contact for managing Public Assistance (PA) N/A

The one to certify/sign on behalf of the Applicant N/A

Once assigned as a POC to a project, can take PA action on project N/A

Administrator for the Applicant - supporting all Applicant actions N/A

Manages account information and account management/support  Personnel Manager
5 Provides account management/support N/A

‘o% 4 Federal Emergency Management Agency 16



Appeal Roles for FEMA HQ/Region Staff in Grants Manager (GM) 3 of3)

HQ Appeals Staff Roles

Title Description Subordinate Positions
Appeals Lead Supervisory staff responsible for first Appeals being properly processed. Appeals Coordinator;
Appeals Analyst
Appeals Coordinator Coordinates with assigned Appeals staff and ensures information is N/A
properly entered into the system on behalf of staff without GM access.
Appeals Analyst Reviews, analyzes, and drafts a response to an appeal request. N/A

Region Appeals Staff Roles
Description Subordinate Positions
Regional PA Branch Chief High level role to manage Region PA operations and GM staff. All PA Positions

Appeals Lead Supervisory staff responsible for first Appeals being properly processed. Appeals Coordinator;
Appeals Analyst
Appeals Coordinator Coordinates with assigned Appeals staff and ensures information is N/A

properly entered into the system on behalf of staff without GM access.

Appeals Analyst Reviews, analyzes, and drafts a response to an appeal request. N/A

Federal Emergency Management Agency 17




How-To Assign Appeal Roles
and Configure Grants Portal (GP)



Role Assignment: Grants Portal (1of2

= Personnel Manager, Account pve —
Manager, and Organization Admin antsPortal ‘a2

can manage Personnel roles & cimge I My Organization Profile s0omuons

Organization
Glenville - PDMG0207 - PDMGTRAIN (PDMGTRAIN - 207)

General Information

= Navigation in Grants Portal: ——
avigation in Grants Portal: B pone OROANZATION  Glemuile - POMG0207 A PACODE  POMCTRAN - 207
" Personnel NAME  pDMGTRAIN

D My Organ/zation > PfOﬁ/e - Applicant Event Profiles STATE/TRIBE/TERRITORYAS

EIN NUMBER

DUNS NUMBER TX-TRN-0207

- Exploratory Calls

o Click Manage on Personne/bar —

1S STATEWIDE? No PORTAL LOGIN
ACCESS?

TYPE City or Township Government

Meetings

o Click Manage next to the user you T .
wish to manage

Work Order Requests

Work Orders 2% Personnel v & MANAGE

Last First Middle Personnel

Name Name Initial Type Roles

(Contlnued On neXt Sllde) I Doe John Direct Employee Primary PA Coordinator

2 MANAGE | Doe Jane Direct Employee Alternate PA

Coordinator

FEM A. Federal Emergency Management Agency 19




Role Assignment: Grants Portal of2

‘&% Roles v

(continued from previous slide)

o Scroll down, click Roles to expand System Roles >

the bar and then select Manage

. . . Organization Roles Glenville - PDMG0207 - PDMGTRAIN (PDMGTRAIN - 207) v 2 MANAGE
to the right of the organization /
Edit Roles for Doe, John S
o Check the box next to each role
. . . Assigned Roles Permissions Preview
you WISh to ed It’ then CI ICk Save APPLICANT ROLES ORGANIZATION PERSONNEL
Primary PA Coordinator o Create Requests for Public Assistance (RPAs) 0 Send Password Reset
- = = 0 Edit Organization Details 0 View Login History
= Hovering over the ? will explain PR © biarag Locatons O Lock sccou
0O vierizeg Representatie © wanage organization Gounties List € pisable Account
Project POC 0 Manage Documents 0 Edit Personnel Record
m O re O n th at ro | e ADMINISTRATIVE ROLES o Manage Staff 0 Manage Contact Info

0 Manage Organization Roles
o Create New Staff

= When you check a role, a preview S

[] organization Admin

D Account Manager

. . . Read-Only Access o Create Comment o Edit
of what permissions the user will b — @ ogegecumars

@ wanage Damage Inventory PROJECT

have will be displayed to the right © vare s O sonoc

o Sign Scope & Cost

—_

Federal Emergency Management Agency 20




Project Appeal System Process



Project Appeal Overview

Review Review Appeal
Appeal Appeal Approval

= |n 2020, there were 138 2"d appeals! and over
30,000 eligible projects with an obligation?

= Project Appeals are the most common appeal

= Process: Requested > Recipient Reviewed >
FEMA Reviewed> FEMA Approved/Denied

= Reminder: only a denied first appeal or a FEMA
determination can be appealed in the system,
at this time

1 _ Source, FEMA Appeals database
https.//www.fema.gov/assistance/public/appeals

Federal Emergency Management Agency
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https://www.fema.gov/assistance/public/appeals
https://pagrants.fema.gov/

Project Appeal: Applicant Request

(1 of 3)

Request Review Review Appeal
Appeal Appeal Appeal Approval

= Navigation in Grants Portal for
appealing a Determination
Memo (DM):

o lasks > Determination Memo
(on the left navigation pane)

o Drill into associated
Determination Memo (DM)
(click magnifying glass)

= For denied 15t appeal

o QOrganization > Applicant
Event Profile > Scroll down to
Appeals

38Grants Portal

Ops
My Tasks
ﬁ Calendar

TiL Subrecipient
Organizations

Subrecipient
Post-Award Ops

Subrecipient
Tasks

Tasks

RFIs

Workflow ltems
Determination Memos

Essential Elements of

Information
Subdivision Requests

Equitable Vaccine

. Administration Periods

’ Utilities v

@ Intelligence v

<«

) Subrecipient Determination Memos

YFi“EI’S > _\':‘(.;_' Filters Uncha " .::'j.:r‘_,=7",':, ans Unch: L ad t'_"‘. T T o S—
DM # Description Event County Source Type
Q DM- [94063] vax 4332DR-TX Houston Project Project
County Version
Click Magnifying Glass Ineligibility
Determination
Q DM- Project PDMG Shackelford Project Project
PRJAMD- Amendment Training Event  County Amendment Amendment
108 (PDMGTRAIN) Ineligibility
(PDMGTRAIN) Determination
Q DM-PRJ-  [104854] 4332DR-TX Houston Project Insurance
4651 Glenville - (4332DR) County Project
PDMGOO18 - Ineligibility
4332DR, Determination
Project #6
Q DM-PRJ-  [120438] Test 4332DR-TX Shackelford Project JFO Project
4646 Roads (4332DR) County Ineligibility

Determination

Federal Emergency Management Agency

Eligibility I

43434

Action Itemn
Insurance
Reconsidet

Details

Non-compl

test
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. . Request Review Review Appeal
Project Appeal: Applicant Request

(2 of 3)

= Navigation in Grants Portal for | 82GrantsPortal R
appealing a denied 15t Appeal:

)
@ Calendar B~ Appeals v
=
i e

Subrecipient

Organizations
g Appeals Appeal RFls Appeal TRs

o Organization > Applicant

- Profiles

’ Y Filt
Event Profiles (on the left pead— N —
na viga tion pa n e) Applicant Event Profiles KEYWORDS?
Q @ SHOW/HIDE COLUMNS

o Drill into associated Applicant BESEEE

Meetings

ted

EV.ent PrOfI |.e (.DM) - Damages C||Ck Magn|fy|ng GIaSS llary Appeefl . FEM.A
(Cl ICk m agn Ifyl ng gl aSS) - wark Dnder Requasts Status Appeal Keywords Description Region

- Work Orders

Q Appeal- First [18381] Unknown Denied Region VI

155 Appeal Golfsmith

o Scroll down and expand the  projcts

T Subrecipient

Appeals section, then drill into  Jglars i |
the denied first appeal @ gpope

utiliti i
}' Fes i Request for Information »

@ Intelligence

O Administration

) History >

Federal Emergency Management Agency 24




. . Request Review Review Appeal
Project Appeal: Applicant Request

(3 0of 3)

= Once on either the [*] Determination Memo Project Amendment DM o oo

PDM®G Training Event (PDMGTRAIN) (PDMGTRAIN) Glenville - PDMG0192 - PDMGTRAIN (PDMGTRAIN - 192)

Determlnatlon Memo page Or [19104]1-30 / Project Amendment DM
Denied Appeal page, click General Information Project Amendment Injfmation
DM # DM-PRJAMpalog —_—
RequeSt Appeal / RequeSt DMTYPE  Project Amd Ef Appeal Details Request Second Appeal
Second Appeal Determinati 4332DR-TX (4332DR) / Glenville - PDMGO020 - 4332DR (4332DR - 20) / Request Second Appeal -

© CANCEL

==

ELIGIBILITY ISSUE Complete

= Fill out the request, upload the
appeal letter, then press Submit NTIATEDBY. POMGO535

INITIATED ON 05/21/2021 APPLICANT POC *

| Note: On Iy One a ppeal Ca n be coMmpPLETED BY ~ PDMGO0535 MAILING ADDRESS * Seleck
Su b m Itted at a tl me’ b ut a COMPLETEDON  05/21/2021 O ves

DISPUTED MONETARY

SeCO n d a p pea I Ca n be sTaTUs  Completed FIGUREKNOWN? * (D) No

. . . PROCESS STEP Process Coj
requested if first appeal is
d e n Ied DETERMINATION Uploaded on 05;

MEMO (V1)

B Request Second Appeal

Select...

This Appeal request has no Documents.

Federal Emergency Management Agency 25




Project Appeal: Withdraw

Review Review Appeal
Appeal Appeal Approval

= After an Appeal request is
submitted, on Appeal
Details page, the only
option available to you at
this point is to Withdraw
your appeal, under Options

= Note: This may be done by
the Recipient or Applicant
at any point until a
determination on the
Appeal request has been
made

FEMA

88GrantsPortal

@B Dashboard

W, Appeal Details

4332DR-TX (4332DR)

4 Change
- Organization

I My Organization
Texas (002-54620-00)

General Information

My Post-Award v
¥ Ops

APPEAL # APPEAL-156
My Tasks v
APPEALTYPE  Second Appeal
ﬁ Calendar
MONETARY Unknown
Organizations
‘ DISPUTE
- Profiles
STATUS FEMA Review

Personnel

Applicant Event Profiles

Exploratory Calls

- Recovery Scoping

Meetings

Damages

Work Order Requests

Glenville - PDMG0020 - 4332DR (4332DR - 20) / APPEAL-156

& OPTIONS ~

& Withdraw

Project Information

DETERMINATION
BEING APPEALED

DM-PRJ-157

DATE OF
DETERMINATION

05/31/2019 02:01 PM EDT

RECIPIENT
SUBMISSION
DATE

11/29/2021 03:35 PM EST
PROJECT [18381] Golfsmith Road

CURRENT 0
VERSION

TYPE Standard

APPLICANT Glenville - PDMG0020 - 4332DR

(4332DR - 20)
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Project Appeal: Recipient Review (10f3)

= Roles: Recipient Org Admin or 88 Grants Portal © v sm &-

Recipient POC/Subordinate Org Admin EIEEE . .
P / € & coge R, Appeal Details [ merroron | TGRS

PDMG Training Event (PDMGTRAIN) (PDMGTRAIN)
T My Organization Glenville - PDMGO192 - PDMGTRAIN (PDMGTRAIN -192) | APPEAL-108

= Review request, update information
(if necessary), and submit to FEMA

# Update Appeal Information

AFFLICANI LIENVINE
& Withdraw
- Profile PDMGTE oo e e o,
. -
Optlonal aCtlonS - Personnel EVENT  PDMG Training Event

(PDMGTRAIN) (PDMGTRAIN)

o Update Appeal Information s

- Applicant Event Profiles

O Ed't |aW/reg/pO||Cy - Exploratory Calls

& Contacts »

o Upload documents ey S A Law / Reguiation/ Policy >
o Manage documents e

Work Order Requests

O Ad d CO m m e nt Work Orders
. . B Documents » MANAGE
(24-hr window to edit) i °

i Request for Information »

!’ My Post-Award v
Ops

P Comments » X EXPORT TO CSV + ADD COMMENT

o Withdraw

My Tasks v

FEM A. Federal Emergency Management Agency 27




Request Review Review Appeal
Project Appeal: Recipient Review (203

= Update Appeal Information
o Eligibility Type
o Actions

Update Appeal Information

Eligibility Type *

Select...

This field is required

o Disputed Amount

Action Promoting Determination *

Note: While not required, this is —
the only opportunity the Recipient This fleld Is required.
will have to request an eligibility Disputed MonetaryFigure Known?

and/or action type Oes @ 8o

B SAVE ® CANCEL

= Be sure to upload any
supporting documentation for
the appeal request, such as a
PDF of the Recipient’s
recommendation

29 FEMA
%@Wg Federal Emergency Management Agency 28




Review Review Appeal
Project Appeal: Recipient Review 3of3)

= After clicking Submit to FEMA, you will be

asked to submit your recommendation: Submit to FEMA X
U Approval Recipient Adjudication Recommendation * Recommend Approval =«
O Pa rtla I Approva I Are you sure you want to Submit this Appeal to
0 Den |a I Recommend Partial Approval
Comment

| Recommend Denial

= Make sure to add a comment that would
justify a partial or denial recommendation

E

= Click Submit to FEMA to complete this - m———

step and have FEMA review your request.

FEM A. Federal Emergency Management Agency 29




Request Appeal

Appeal Approval

Project Appeal: FEMA Review

88Grants Manager

= FEMA Region/HQ Appeals
staff review the Appeal o < W [

9 Award Ops <

request for: v & | i A C—

B Appeals

—
Tasks ¢ k"‘ Ap pea| DetaI|S = Assign Appeals Analyst £ Options ~
CO m I ete n eSS State Demo (1028-STATE-DEMO) / Bubba Gumps / APPEAL-103
I:l B Appeals Ops 2 Disabled
This Appeal cannot be submitted for

EVENT
- © county A This Appeal is pending Response Draft Com| pe., pevow tecause

.
A | RFI
O CO I I l I I a n Ce RRESSRELS Once the Appeal Decision Letter has been uploaded, the Appeal Information has £ + No Dynamic Concurrence ssion, click the Submit for Peer Review button
Appeal TRs @ ~pPLICANT to submit it. Review steps have been added.
The Eligibility Type of this

Appeal has not been identified.

&> Upload Appeal Letter

[ Data Cleaning < €7 Update Appeal Information

1 Gick Sanrch + The Action Promating
uicK Searcl N
O ra tl ng a reS pO nse Determination for this Appeal
“&* Resources " has not been identified
Appeal Appy . No draft Appeal Letter has b
i vl Appeal Keywords: = Nodraft Appeal Letter has been
< uploaded.

@ Intelligence | .

o Administrative record o] 1 oA FORMATION | on

B Configuration <

108 An Appeal # APPEAL-103 Determination Being Appealed DM-APP-106
e <
# Uitilities Appeal Type First Appeal Date of Determination 06/24/2018 06:05 PM EDT
© Administration ¢ Recipient Adjudication  Recommend Partial Approval Recipient Submission Date  11/18/2021 12:52 PM EST

Recommendation

Event State Dx 1028-STATE-DEMO)
Appeal Target Date February 16,2022 Ve ate Demo (

Applicant Bubba Gumps

Eligibility Type -

Action Promoting Determination - Type City or Township Government

Disputed Monetary Figure Unknown
Status Active

Process Step Pending Response Draft Completion

Current Appeal Letter -
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Review Review Appeal
Project Appeal: FEMA Approval

a :
B Appeal Details
+ Approve Appeal = Partially Approve Appeal X Deny Appeal B Remand Appeal € Send Back ‘ © Options -

= After all review and concurrence steps

have been Completed’ FEMA f|na| State Demo (1028-STATE-DEMO) . Bubba Gumps = APPEAL-103 o st TS
. . . . . . FEMA Appeal Letter.p S o
Freview and determlnatlon IS reCIU|red Current Appeal Letter ) Uploaded on ,'lz‘,"m,flzazf G.?.‘l_?g;MESTby s plexity
= Approval Actions e — X AdmistivelyCace
- fpprove Porialy ARV, DM, | s e -
o Optional actions: Edit appeal A LANRFBULETIAN. POl
information, manage documents and
make comments £o DYNAMIC CONCURRENCE v
= Once Appeal is completed, status of: B TEGHNICAL REWEVS:
o Approved, Partially Approved, Denied, = i REQUESTFORINFORMATION v
Remanded, Overturned, Partially _ '
Overturned, Withdrawn, or Cancelled B PocuvaTs™ A R | O o
¥ COMMENTS v & EXPORTTOCSV  + ADDCOMMENT
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Applicant Appeal System Process



Review Review Appeal
Appeal Appeal Approval

Applicant Appeal Overview

Be
4

= Similar to project appeals, 98 Grants Portal ® s @

@) Dashboard
but requested on the Y — T Applicant Event Profile

Applicant Event Profile

ST My Organizat M TORIASCOUNIPRIIN | REQUEST APPEAL 4 SUBSCRIBE & REPORTS ~
ly Organization

Opening Doors Inc (64246845)

= Appealable actions

[ Profe A Opening Doors Inc is locked because it was determined to be

. i i Personnel I | bl .
o Ineligible as Applicant neligible

i ) ) This Applicant was determined to be Ineligible by Mitchell, Jacob on 02/12/2021 10:30 AM EST.
- Applicant Event Profiles

. . > View Applicant Ineligibility Determination and Memo.
o Denied first appeal

Recovery Scoping

© Metings General Information Event Information

Damages FEMA PA CODE 64246845 JOB # 4332DR

ork Order Requests NAME Opening Doors Inc EVENT NAME 4332DR-TX

ork Orders TYPE  Nonprofit with 501C3 IRS Status EVENTTYPE  Disaster

- Projects
INCIDENT TYPE Hurricane
b 4 ghr Post-Award PNPTYPE  Educational

Ps INCIDENT LEVEL 1

My Tasks SECTOR
INCIDENT August 23, 2017

STATUS  Ineligible START DATE )

ﬁ Calendar
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Applicant Appeal: Applicant Request

(1 of 4)

Request Review Review Appeal
Appeal Appeal Appeal Approval

= Navigation in Grants
Portal for appealing an
Applicant Event Profile

o Organization > Applicant
Event Profiles (on the
left navigation pane)

o Expand Filters and set
Status to Ineligible

o Drill into the Event
(click magnifying glass)

FEMA

$8GrantsPortal

ﬂ BEELET

Change
Organization

i My Organization
ity of Glenwille for BACON0D"

Profile

Personnel

Applicant Event Profiles I
Exploratory Calls

Recovery Scoping
. Meetings

Damages

Work Order Requests

it My Applicant Event Profiles

[IEEETER ' i caraes Y Colams nchanges 8, ik Search Unhangeds

Status Ineligible Dar
Process Step Select...
Event # Event Name Status Process Step #P
PAC-TRAIN Public Assistance Coordinator Course Eligible
Federal Emergency Management Agency 34



Request Appeal

Applicant Appeal: Applicant Request Appes Approva

(2 of 4)

= Once on the Applicant
Event Profile, you can o
Request Appeal on the
top right. e

Applicant Event Profiles

o B

Exploratory Calls

i Recovery Scoping
Meetings

Damages
Work Order Requests
Work Orders

Projects

Post-Award
b 4 ;Ys

My Tasks
& calendar
o Utilities

@ Intelligence

FEMA

88GrantsPortal L

I Applicant Event Profile & reporms-

Public Assistance Coordinator Course (PAC-TRAIN) / City of Glenville for PAC00001 (PAC00001)

A\ City of Glenville for PAC00001 is locked because it was determined to be Ineligible.

This Applicant was determined to be Ineligible by PAC-TRAINIBD on 12/10/2018 01:43 PM CST.
€ View Applicant Ineligibility Determination and Memo.

General Information Event Information
FEMAPACODE  PAC00001 Joe#  PAC-TRAIN
NAME  City of Glenville for PACO0001 EVENTNAME  Public Assistance Coordinator Course
TYPE  City or Township Government EVENTTYPE  Disaster
D= L PAC 428 Sector | INCIDENT TYPE  Hurricane
STATUS Ineligible INCIDENTLEVEL 3
RPADECISIONDATE  08/16/2018 05:32 PM CDT INCIDENT STARTDATE  April 9, 2019
RSM COMPLETION DATE 08/18/2018 10:00 AM CDT INCIDENT END DATE 0Ongoing
DAMAGE INVENTORY DEADLINE 10/17/2018 DECLARATION DATE June 16, 2018
PROCESSSTEP  Process Discontinued FIXED COST OFFER DECLARATION-WIDE  June 16,2019
As of December 10th, 2018 1:43 PM OST DEADLINE

LM Stats/Summary >

& Staff / Contacts >
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: . Request Review Review Appeal
Applicant Appeal: Applicant Request

(3 of 4)

= Choose from the bl L SR
dropdowns for Applicant :
POC and Mailing Address

= Disputed Monetary Figure
Known

CCCCCC

o Yes- Enter the amount

o No- No further
information is required

@ ATTACH APPEAL LETTER AND SUPPORTING DOCUMENTS
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: . Request Review Review Appeal
Applicant Appeal: Applicant Request

(4 of 4)

Before you can submit  “seGrantsPortal e
the Appeal, you must
attach the Appeal Letter
and any supporting

documents -

@ No

@) Dashboard

EI' Appeal Details Request First Appeal ® CANCEL

Public Assistance Coordinator Course (PAC-TRAIN) / City of Glenville for PACOD001 (PACO0001) / Request First Appeal

B Request First Appeal

APPLICANT POC *

MAILING ADDRESS *

i~ Recovery Scoping
{ Meetings

Then click Submit

H B Documents ~ & ATTACH APPEAL LETTER AND SUPPORTING DOCUMENTS
- Work Order Requests )

Work Orders Q

i~ Projects

H Filename Description Category size
T My Post-Award
ops PEEIENE & Appeal Letterdocx Force Account Labor Payroll / Timesheets; General Documents; Force Account Labor Summary; Activity / Locations Listing 11.6 KB
My Tasks
10 = showing 1to 1 of 1 entries 1

ey
] ‘Calendar

S~ utilities

@ Intelligence
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Applicant Appeal: Recipient Review

(1 of 3)

Review Review Appeal
Appeal Appeal Approval

= The recipient will
receive a task to review
the Appeal

o Use Task Bell to
review

_Or_

o Applicant Event
Profile & expand
Appeals section
> Drill into the Appeal

88GrantsPortal

B Documen ts ¥

@ Dashboard

& Change

T ot
S B Comments >
JiL My Organization v

@ Ineligibility Determination and Memo >

B~ Appeals v

Appeals  Appeal RFls  Appeal TRs

Post-Award
s

My Tasks
il Calendar

i Subrecipient

Organizations :
Y Filters
Profiles
STATUS Select...
- Personnel
Applicant Event Profiles
Q
Exploratory Calls
Recovery Scoping Appeal # Appeal Type Appeal Reference
Meetings
g @ Appeal133 First Appeal City of Glenville for PACO000T (PAC000071)
Damages
10 ~ Showing 1to 1 of 1 entries
- Work Order Requests
Work Orders
- Projects i Request for Information »
& Subrecipient v
Post-Award Ops
D History »

Subrecipient v
& Tasks

S~ Utilities v

@ ' app &

X DOWNLOAD ~

& EXPORTTO CSV

HAS APPEAL KEYWORDS? Select..
@ SHOW/HIDE COLUMNS
Disputed Monetary Figure Status Appeal Keywords Appeal Description FEMA Region
Unknown Recipient Transmittal Appeal in review. Region i
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Review Review Appeal
Appeal Appeal Approval

Applicant Appeal: Recipient Review

(2 of 3)

Portal © + am =
= Once the review is B Appeal Details

| t | = k S b 't t Public Assistance Coordinator Course (PAC-TRAIN) / City of Glenville for PAC00001 (PAC00001) / APPEAL-133
complete, CliC uomit to
A This Appeal is pending Recipient Review.
I E M / \ The Appeal submitted by the Applicant must be submitted by the Recipient ta FEMA. Upon submission, the Recipient may provide recommendations to FEMA as to whether or not the Appeal should be approved.

Submit to FEMA x

= The Recipient will need to senerelnformatien i
APPEAL # LED DM-APP-125
- . [ Recipient Adjudication Recommendation * Select... -
r m m n d dJ d I tl n APPEAL TYPE FloN  12/10/2018 01:43 PM CST
e C O e a u C a O MONETARY FIGURE IN DISPUTE ol

Are you sure you want to Submit this Appeal to | 1IoN 1073

.
by Se | e Ctl n g STATUS Recommend Partial Approval ENT  Public Assistance Coordinator Course (PAC-TRAIN)

Comment

Recommend Denial janT  City of Glenville for PACO0001 (PAC00001)

o Recommend Approval

o Recommend Partial Approval p

' SUBMIT TO FEMA ® CANCEL

o Recommend Denial

= Click Submit to FEMA
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Review Review Appeal
Appeal Appeal Approval

Applicant Appeal: Recipient Review

(3 0of 3)

= The appeal Status in —
grants Portal will stay in S8GrantsPortal
FEMA Review until FEMA o B/ Appeal Details
has completed their —
review process General Information

APPEAL # APPEAL-133

Public Assistance Coordinator Course (PAC-TRAIN) City of Glenville for PACO0001 (PACO0001) / APPEAL-133

Personnel "
: APPEAL TYPE First Appeal

Applicant Event Profiles
; RECIPIENT ADJUDICATION Recommend Approval
- Exploratory Calls RECOMMENDATION

i HesclengScopng MONETARY FIGURE IN DISPUTE  Unknown

Meetings

[sm‘rus FEMA Re\.riew]

D ET BT

Work Order Requests
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Applicant Appeal: FEMA Review

Request Review Review Appeal
Appeal Appeal Appeal Approval

= FEMA will review the

Appeal

FEMA

@ Dashboard

@ Pre-Award Ops

Q Award Ops

¥ Post-Award Ops

Tasks

K Appeals Ops

Appeals
Appeal RFls

Appeal TRs

® Data Cleaning

&% Resources

88Grants Manager

®» Appeals

All Appeals

Y Filters A

Quick Search...

Appeal
#

Appeals for Authorized Personnel

EVENT ALL v

@ county  select.

© apPPLICANT  Select..

E=Xae

Appeal Appeal Reference Appellant FEMA PA FEMA Event
Type Code Region

Federal Emergency Management Agency
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Appeal

Approval

Applicant Appeal: FEMA Approval

= Once FEMA Review and 98Grants Manager ] R
B Appeal Details B A =

C Public Assistance Coordinator Course (PAC-TRAIN) City of Glenville for PAC00001 (PAC00001) APPEAL-133
oncurrence are complete weg
’
. L A This Appeal is pending Appeal Response to Applicant & Recipient.
Tasks <

Appesl Kepwords:
Ap pea | Res po nse B fppealsOps ¥ i GENERAL INFORMATION Partially Approve Appeal P e

& Dashboard

o Appeal#  APPE
- I N th I S St e th e A e a I C a N :::: ::: sopesipe rrwd]  Does this Appeal reverse the ineligibility for the associated ineligibility determinations? *
p 7 p p Recipient Adjudication Recommendation  Recon]

Yes No

f* Data Cleaning ¢ Appeal TargetDate  Febri r Course (PAG-TRAIN)
-
- Eligibility Type ~ Applic} . . B . (PAC0000T)
be - A REsoutces ® Are you sure you want to Partially Approve this Appeal and submit the Appeal to Applicant &
Action Promoting Determination Requi

o o
=
@ Intelligence < Recipient?

Disputed Monetary Figure Unkng

o Approved N
& Utilities < Process Step Pendi

Current Appeal Letter @) S ©

o Partially Approved S—

2% CONTACTS v

. £
o Denied
= APPEAL DESCRIPTION v

O Remanded A LAW / REGULATION / POLICY v © cancel
o Sent Back
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Appeal

Approval

Applicant Appeal: Grants Portal View

_ 98GrantsPortal
= The Status of the Appeal in e

Grants Portal will update once o

FEMA has completed all reviews

Profile

B, Appeal Details

Public Assistance Coordinator Course (PAC-TRAIN) City of Glenville for PACO0001 (PAC0O0001) / APPEAL-133

v This Appeal has been completed and the determination for the Appeal was Approved.

The Appeal was processed on 11/17/2021 10:08 AM CST by SMITH, HOLLY L.
Personnel

Applicant Event Profiles
SolmaEs General Information

Recovery Scoping APPEAL # APPEAL-133

Meetings
APPEAL TYPE First Appeal

Damages
RECIPIENT ADJUDICATION Recommend Approval
lork Order Requests RECOMMENDATION

ork Orders .
ELIGIBILITY TYPE  Applicant

Projects
ACTION PROMOTING DETERMINATION Request for Public Assistance

Post-Award
b 4 =

MONETARY FIGURE IN DISPUTE Unknown
My Tasks

| status  Approved |

ﬁ Calendar

PROCESS STEP  Appeal Response Submitted to Applicant & Recipient
- utilities

CURRENT APPEAL LETTER () X contract Costs.docx

@ Intelligence
Uploaded on 11/17/2021 08:43 AM CST by SMITH, HOLLY L..
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Request for Information (RFI) System Process



Appeal Request for Information (RFI) Overview

$8Grants Manager

= A Request for Information may
. . @ Dashboard L. A eal Deta”S =» Submit for Peer Review = Assign Appeals Analyst @ Options ~
be n ecessa ry If th e Ap pl ICa nt © PreAwaidops ¢ t, GP 'IE‘laﬂg Course-Recip for Montana (GP-TRAIN-RECIP) / City of Whitmond for GP-Recip00515 (GP-Recip00515) . AEAL-135 . d

or Recipient had not provided
enough information ® Pstavsons ¢ || g1 CONTACTS v

= APPEAL DESCRIPTION v # EDIT

= FEMA may take action on the

Appeals

Appeal S‘tep may initiate a . A LAW / REGULATION / POLICY v P

Request for |nformation (RF') Sl &% DYNAMIC CONCURRENCE v % HARAEE
f* Data Cleaning
. . . TECHNICAL REVIEW v
= Once the information is i e
@ intelligence ¢ i REQUEST FOR INFORMATION v + CREATERFi

provided to meet the RFI e
request, the RFl can be closed | .. . B R

© Administration € I COMMENTS Wv X EXPORTTOCSV  + ADDCOMMENT

) HISTORY Vv
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Appeal Request for Information (RFI) Process

= Similar to the Appeal Qlfafei?'sp’:nf'lf"Stem Frocess
process, but with an

u = + = Notification
Appl ICa nt response {—g_ O =:e;:estt/0therAction
. 2- NOTE: The Applicant or |:| - Workflow Action/Ste
and response review B e _ ”
- active Appeal RFI. <> = Control
'G_CJ i i ---- =Optional Flow/Action
= When Closed. RFI | omtomereiions i | =
’ 3
documents will be 7 \ 7 \
2 Request
CO p i ed Ove r to th e % A[::::N Con?;?ef:ion — Peer Review _‘
;:: 7Y
Appeal documents
P o= =
Closed
?n g Dynamic
.2 E Concurrence
) .§ NOTE: The Appeals Coordinator
3 .E coordinates with and/or acts on
o §g gehalf of any Ext:rnfl
OQ}A\Q, 8 oncurrence contacts.
29 FEMA
%@Wg Federal Emergency Management Agency 46



Review &

Close RFlI

. Request RFII Review RFI Respond to
Appeal RFl: FEMA Review - - -

gg Grants Mana.ger | % nEED MORE ROOM? | (2] @z Welcome,

= After FEMA review and
) eisoe Ry Appecl Detals oo (Y i
Concu rrence, the RFI IS ¢ GP‘E:\E)ingcourse—RecipforMontai:u(ZSP—Tl;;trr]\J;r;:?P‘)m CityofwhitmondforGP—Recip00515(GP—Recip00515 APPEAL-1{

® Pre-Award Ops

Su bm Itted for Appl ica nt 9 Feucifips = A This Appeal RFI is pending Branch Chief Review. W B

ReS O n Se P PostAward Ops € Once the Branch Chief Review is complete, an Appeals Coordinator can complete the review and send it onto the next Review step.
p > Update Requested Information

I Comment

Tasks <
3 ~
B Appeals Ops i GENERAL INFORMATION
Appeals
| RFI # RFI-APPEAL-104 Event GP Training Course-Recip for Montana (GP-
Appoal BELS TRAIN-RECIP)
% 0 RFI Deadline December 14, 2021
BREQ I Applicant  City of Whitmond for GP-Recip00515 (GP-
RFI Type Basic Recip00513)
~ Data Cl i <
i Status  Active Appeal#  APPEAL-135
&% Resources < Process Step Pending Branch Chief Review Appeal Type Applicant Ineligibility Determination

Date RFI Sent to Applicant =

@ Intelligence <
Date RFI Response Received -
& configuration < By FEMA
# Utilities <
© Administration ¢
e
AR,
= REQUESTED INFORMATION v & EDIT
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Request RFI|S Review RFI Res%oFfl‘d to gﬁ)\ggvgz Ic__?i

Appeal RFI: Applicant Response (1 0f2)

S 5 a s~ :
= Navigation either by task 38Grants Portal 6 @

@3 pashboard B Appeals v TaSk be” J

4 Change

bell, or manually by: o B Abpeal Details
rganization Appeals @ OPTIONS ~

My Orga n |Zat|o n / IiL MyOrganization v Y Filters GP Training Course-Recip for Mentana (GP-TRAIN-RECIP) / City of Whitmond for GP-Recip00515 (GP-Recip00515) = APPEAL-135

Mentana (332-80512-15)

STATY

Subrecipient Organizations — EFI T
> Applicant Event Profiles / RS

Projects > drill into profile >

scroll down to bottom,
expand Appeals section and SR { ] .

drill into Appeal > scroll X stan e

104

i Request for Information v
ﬁ calendar Q

1iT Subrecipient Q
" Organizations

Response

d Own a n d d ri | I i nto R FI EClETEEEE Q RFI-APPEAL- 12/13/2021 Basic Canceled Process Discontinued 11/22/2021
Recovery Scoping 102
| Meetings
10 » Showing 1to 2 of 2 entries 1

= Look for Status = Active )
PrOCeSS Step = Pending Work Order Requests
Applicant Response B

B Documents >
.
1 Request

“ Projects

.- b Sinin s P Comments » & EXPORT TO CSV
https://trn-grantee.azurewebsites. net/Fapplicants/subrecipient
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Request RFI|S Review RFI ReS%OFVI‘d to gﬁ)\ggvgz f—‘gi

S8 Grants Portal S0 e

Appeal RFI: Applicant Response o2

= Provide response via i
Upload Document button & cioee B Appeal Details Rrequest for Information

Organization

GP Training Course-Recip for Montana (GP-TRAIN-RECIP)

fll My Organization City of Whitmond for GP-Recip00515 (GP-Recip00515) / APPEAL-135 | RFI-APPEAL-104

= W h e n CO m p I ete y S u bm it Montana (332 8051215) )

@ My Post-Award A This Appeal RFI is pending Applicant Response.

RFI Response

4] My Tasks The Federal Emergency Management Agency (FEMA) has reviewed the documentation you provided to support your Appeal. Upon review of the

information you have provided, some additional information or clarification is requested. The detailed request is described below.
ﬁ calendar

o System requires a
document in order to
submit the response 1 General Information

RFI#  RFI-APPEAL-104 APPEALTYPE  Applicant Ineligibility Determination

£ Upload Document

1ii Subrecipient
Organizations

- Profiles

- Applicant Event Profiles
APPEAL # APPEAL-135 STATUS Active
- Exploratory Calls

APPLICANT  City of Whitmond for GP-
Recip00515 (GP-Recip00515)

- Recovery Scoping

Meetings

-~ Damages EVENT  GP Training Course-Recip for
Montana (GP-TRAIN-RECIP)

= Requested Information >

Subrecipient v .
¥ Post-Award Ops ‘& Contacts > )
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Request RFI|S Review RFI Res%oFfl‘d to gﬁ)\ggvgz f—‘gi

Appeal RFI: Response Management

9 5 A a2~
= Manage via Tasks with Type ants Portal ° ' |

Complete Appeals Applicant Py Subrecipient Tasks

Organization

RFI ReSpOnSG and CI'Ck JIR7Doar==tion Yrilters v

Montana (332-80512-15)

Ru n Query D 4 3',’{;”“""’“"’ All Incomplete Subrecipient Tasks * v _-|T ? HELP D

B Save Filtered List
[¥] My Tasks

i i i - Personnel Select... Event A © Manage Saved Filters
o Save this list via drop-down - -
. . ini Type xC lete A Is Applicant \ Qrganization A I
O Create a t| |e fro m Saved I |St o glrj;;:ti:zlglt?::ls / | OMPIEte Appedls Appiican Bi_Export Filtered List to CSV
! Subrecipient — Past Dug? All v

Post-Award Ops Appeal Request for Information

Status

| Exportio &5V e
Response

k @ SHOW/HIDE COLUMNS
= Number may not correlate to
A ~ RFiIs Personne pocibmit RPA Start Date Age Deadline Last Action Note
tOta I Ap pea | R FIS awa Itl n g  Workflow ltems @ Act ve e Make SBA Loan Determination . |Appligent RFI 11/24/2021 0d Oh 12/14/2021

response, but gives a list of SR v A .

-~ Essential Elements of RFI of Whitmond for GP-Recip00515

open RFl tasks awaiting G e
reply

Course-Recip for Montana (GP-
- Subdivision Requests TRAIN-RECIP).

- Equitable Vaccine
Administration Periods 25 = Showing 1101 of 1 entries 1
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Review &
Close RFI

Appeal RFI: Review and Close RFI

= FEMA reVIeWS RFI InfOrmathn t;‘ Appea| Deta”s Request for Information + Close RFl ~ | € Send Back IR« JeTe I RS

4507DR-0H (45070R) /' Defiance, City of (039-21308-00) / APPI . i
+" Close RF1 & Mark as Received Response by the Applicant

= RFI Options: +" Close RFI & Mark as No Response Received
A This Appeal RFI is pending Appeals hevicw.

0 Ad d CO m m e nt Please review the documents provided in the section below and then determine the quality of response provided.

£ View Documents

o Send Back for additional
|nf0rmat|0n i GENERAL INFORMATION

O C|OS€ RFI RFI#  RFI-APPEAL-100

Event 4507DR-0H (4507DR)

RFI Deadline December 28, 2021 Applicant Defiance, City of (039-21308-00)
= (I Op ,
Ose tl O nS - RFI Type Basic Appeal # APPEAL-110
. . Status Active Appeal Type Applicant Ineligibility Determination
o Satisfied
Process Step Pending Appeals Review

O Pa rtla | |y Satlsfled Date RFI Sent to Applicant  December 7, 2021
. . Date RFI Response Received by December 7, 2021

o Satisfaction Unclear e

o No Response Received

Unsatisfied
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Accessing Resources in Grants Portal (GP)

|ﬂ| Resources i= TABLE OF CONTENTS

BG Portal
A ]
oo Grants Porta © v @ i~
hboard
@ o= General Resources
e © Support Center
Organization
izati Resources v
My Organization - .
| . Hi Garrett. What can we help you with?
COVID-19 Recovery Resource Roadmaps
- Profile (()., This useful page has access to roadmaps on navigating some of the challenges and resources available to
address the COVID-19 pandemic
~ Personnel
FAQ Resources @ Last Updated: January 27th, 2021 10:20 AM EST
- Applicant Event Profiles @ Get answers to frequently asked Iul Instructional tools and resources to
— questions (FAQs) to assist in day-to- assist in day-to-day activities. COVID-19 Resources for State, Local, Tribal & Territorial Governments

day activities. . .
This useful resources page has access to a wide range of information on bringing resources to State, Local,

- Exploratory Calls

Tribal & Territorial Governments.

* Recovery Scoping
@D Lestupdated: January 27th, 2021 10:20 AM EST

Meetings Feedback? 2. Select Your Account 3. Access via

. Provide feedback on an i View your personnel profile and .
Damages 9 suggestion for the systel Resources manage your project subscriptions. fOIderS or I[nks
Subfolders v

- Work Order Requests

- Work Orders o Training Materials and Tutorials 3 3
co nta ct US Webinar Schedule, PowerPoints, and Videos. Subfolders Resources
Projects i i
d ‘. .l Information to call or email the FEMA
Grants Portal Hotline. Forms
@ My Post-Award T 1 3
Ops FEMA resources for project formulation. Subfolders Resources
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FEMA PA Grants Portal - Grants Manager Channel

20 WIS
CMicial FEMGA P Grants Portal - Geants Manadges Channael

Public Assistance Hotline

= Call Support: (866) 337-8448
National Hotline Hours of Operation:

o 8:00 AM - 8:00 PM EST, Monday through Friday.

= HL Email Support:
FEMA-Recovery-PA-Grants@fema.dhs.gov

On-demand Support

Videos are available on Youtube.com

= Search “FEMA Grants Portal”
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Compliance Information

DHS Office of Inspector General Procurement Guidance
= Use to report Corruption, Waste, = PDAT - Procurement Disaster
Fraud, Abuse, Mismanagement and Assistance Team

Misconduct to the Department of Homeland

= FEMA’s Procurement Guidance
Security Office of Inspector General.

for Recipients and Subrecipients Under
=  Phone: 1-800-323-8603 2 C.F.R. Part 200 (Uniform Rules)
provides additional details regarding

= DHS Office of Inspector General/MAIL STOP
0305 Federal procurement and
Attention: Hotline contracting requirements.
245 Murray Lane SW = https://www.fema.gov/grants/procureme

Washington, DC 20528-0305

RT,
QMA/A

¥ FEMA
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